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Brian and Christine had been living happily in the home that they had
built, with their family. They both worked and had been paying a
mortgage for almost 20 years.

Brian's story

But Brian was diagnosed with cancer and had to undergo gruelling treatment.
He was unable to work, and they fell into arrears on the mortgage.

Brian felt he had no alternative but to return to work as soon treatment finished.
He was overpaying on the mortgage to try to pay off the arrears. Despite this, the
lender started repossession proceedings and the family faced losing everything.

With financial worries, on top of their health concerns, the family were under
immense stress.

Our solicitors went to court on Brian’s behalf, and used their specialist knowledge
to argue that the lender was being unreasonable in his case. Thankfully they were
able to stop the repossession action.

Brianis recovering from his iliness, the family no longer face homelessness, and they are looking forward to
spending time together in the home they built.



During a cost of living crisis, Housing Rights continued to
support people with housing problems and homelessnessin
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With increased pressure on those frontline
advisers who help people with housing
problems, we supported them by providing
advice, legal information and training.
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Influencing policy and legislation

Despite the lack of a functioning assembly for much of the year, we created opportunities to influence
decision makers and secured changes to policy and legislation, which will positively impact people
living in poor or inadequate housing.

Renters' Voicel

« Department for Communities Intermediate Rent Policy < Awarded funding for next
» Regulations to support the Private Tenancies Act 2022 phase of project
« Support for Mortgage Interest

11 policy recommendations acted uponin areas including:
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We strengthened our work to support the involvement of experts by
experience. We: * Spoke at an eventin the NI
—2 Hosted alandmark event bringing together experts by experience, service assembly on their

providers, politicians and decision makers to talk about how we can involve research with private
experts by experience in decisions that affect them. tenants

—p Launchedresearch to identify groups whose experience of poor housing is not
being heard, and assess mechanisms/models by which they could be involved.
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